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CASTRO CARES COMMUNITY AMBASSADOR DATA

JULY 2025-DECEMBER
2025

25-Jul| 25-Aug| 25-Sep| 25-Oct| 25-Nov| 15-Dec|{TOTAL
311 Request 197 255 281 364 367 398 1862
911 Call 1 29 5 7 32 23 97
Non-Emergency Call 0 15 13 27 16 17 88
Business Contact 12 122 125 118 158 144 679
Citizen Assist 3843 2703 2424 3143 3291 1829 17233
Cleaning Dispatch Call 2 12 57 19 0 0 90
Graffiti- Report to Clean
Team 39 72 164 48 98 91 512
Hospitality Interaction 19574 28508 21030| 21355| 31836 32770 155073
JWP Tables & Chairs
Cleaned 356 867 952 775 621 503 4074
JWP Tables & Chairs In
& Out 166 264 379 586 626 374 2395
Overdose 0 1 0 1 0 0 2
Safety Dispatch Call 0 3 1 1 7 0 12
Safety Trespassing
(blocking doorway) 231 452 414 486 420 386 2389
Tent Count 0 0 1 3 5 6 15
Unsheltered
Engagment/Wellness
Checks 315 487 392 537 482 489 2702
Welfare Check (Comply) 98 110 62 75 94 58 497
Welfare Check (Non-
Comply) 12 8 10 11 36 7 84
Total All
Engagement/Outreach
to the Unhoused 5672




Castro Cares Community Ambassadors At Work

Merchant Outreach
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Another Set of Eyes and Ears on the Street
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